











3RQJ DOSHPEWDIRY  7UDGMRCDOSRW) DNLQJ $ FAYIW

6RPH PRPHQW 1Q VFKRROVEB 1O RXU KHDW IRUHYHU $V SDWR RXU 3RQIDO
FHBEWDIRQ DW7KH $ G D\DQD ,QMIDIRQDO3XECE 6FKRRO ZH RUDQVHG D
EHDXNXOWDGMRCDOSRP DNQJ 0 XG 3RWDRIYIW IRURXUMMGHQWV 3UR HWRQDO
SRWP DNHLY YMWG RXUFDP SXV DQG \KRZ HG RAURKI@GUHQ KRZ D P SGI FD\ ED@

WD/ IOR D P HDQQJ IXOSRWZ MK SDIHCFH DQG W@ : DRKIQ) KV @H ZDV D
SURXG DQG MR IXOH SHIHGFH 1RU RXU VGHQW  7KH EHWWSDWWZ DV \FHQ) RXU

KO W IWZ W \WHU RZ Q KDQGBV 7KHU PGV  H AP HOAMDQG FRQILGHIH
P DGH \WH DRRYYY \BK® \SHADO ,WZ DV QRAMMADQ DRIYIW K IMZ DV D FKDQRH IRU
RXUMBKGHOW\R \RXFK RXUMDGAIRQ GDLD Z W N DQG FUHD\M P HP RUHV \RJ HRHU
+ HDUVOMKDQW \R \KH SRWP DNQJ SURIFWMRQDY IRUMVKDUQ) \KHU Z RQGHUIXODW
Z I\ RXU\ RXQ) ®DWCHY
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+ RCRXUQJ 2 XU&KIH * XHWV
H ZHH KRERXUHG B\ \WH SUMVHIH R ' U3 6HQKLO 5DWIXP DU* HQHIDO

6HAUADY K +RANH 8QWRI 7DP 101 DGX + RCRIDY 6HAUHBY K &RIP EDVRUH
" IMNBM RANA $ WRADIRQ + IVZ RGVWIKO LOQVSIUHG RXUMKGHQN
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U@ " DQFHV 3 XUWH & HBHELDWRQ

YUWRP . * \R KUUKHUJWGEH HYHY SHURWP DAH Z DV MR 1XO

DQG HHJHIF 30RXG R RXU WWGHQWV DQG \MDFKHY IRU
PDNQJ WP HP RUDE®

° . 3V[ HEG, § AVTVZ



SURXG 0 RP HON RU2 XU* 1LY YOMNHEDQ/HDP

&RQJ IDWDNRQY \R RXU* LY YOVMNAED@7HDP IRUMHRXUQ) € 5XQQHUS S DW
\WH &6 $FDGP\ YDWHEDD 7RXUDP HOMRXU KDWG ZRW \RMDPZRWN

GMVAS@H DQG LK) \SLUMIK® P DGH XVSURXG 7KLY DFKLHYHP HONHBRW
\WKH GHAFDIRQ R RXU WXGHQW FRDFKHYV DQG \WH FRQIDXRXV \KSSRWWR

SDUHOW: H FHPEWDM CRW DWW \WH WRSK\  EXW \KH  FRQIGHGH

\SRWWP DOKLS DQG GHRLP LCDIRQ \KRZ Q B\ RXUJ L RQ \KH FRXW. HS

DIP1Q) KLJ KHUDQG WIRQI HU

2 XWBIQAQ) 6SRUIVS FKHYHP HOW

7KH $GAD DD ,QMIDIRPDO 3XEGE 6RKRRO SIRXGD FHBEWDMY \KH
UHP DUNDE®! DRKLHYHP HQW Rl RXUMNGHQW LQ YDURXY BAN GIYHODQG GMUFW
GYHO\SRW FKDP SIRQKISV 7KHUGHAFDIRQ GMVASTH DQG GHMP LODIRQ
\BK® UHGPWKH \SLUMRI \SRWAP DOKLS QUXUHG DWTS 36
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6NDMY $ FKIHYHP HOAK &RIP EDVRUH 6 DKRGD\ D 7RXUDP HQW
1IWPMY * UDGH K6lOHJO HEDO P %RQJ HO H3DO P

BNDUDY $ FKIHYHP HOAK © 71 66&$ 6\IAM &KDP SIRQKLS

(YDOQK * RGO HD® P P 5HD\ DQG,QEMGXDOTURSK
‘HRPHK *R®G 5HD\ DQG %RJH P

5DNKDOK  * RG> 5HD\

JHI K * RG 5HD\

DPMDK *RGOHDY P P P G5HD DQG,QEVIGXDO
7URSK\

TKHVH DRKIHYHP HQW MG DV D SURXG \WVIP RQ \W \WH KD ZRUIN R RXU

VXGHQW \KH \XSSRWR  SDUHQW DQG \WWH JXIGDQH R RXU FRDFKHV DQG
IDFXOV 7$,36 FRQ UDWD\W DORXUFKDP SIRQV DQG Z WKHY \WHP FRQIIXHG

VHHW IQ\KHUVSRYQ)) NAXUWH
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©H DUH SUIRXG \R FRQJ DWW 6 /MKIQ6DILDP  RXUMKGHOMIRUZ 1QQQ)  Y/3ul H
DVIKH $ YICDWKL 5REBUBNDIL) 7RXUCDP HON+ LY GHAFDIRQ GMVASTH DQG KDUG
Z RUN KDYH EURXI KWI UHDWSUGH \R RXUVAKRRO ©  DKIQ) KIP FRQIXHG \IKFPHW
DQG P DQ P RUH DRKIHYHP HOQWDKHDG

&RQIUIDXHOMAY] \ RXQ) ,QCRYDWWY R 7$,36

: H DUWH SURXG \R \KDUH \KDWRXU XGHQW KDYH EURXJ KWJI UHDWODXUHY \R 7KH
$CGK D DD ,QMIDIRDO IXEF 6FKRRO &RPEDWRUWH DWWH @ RUG <RXQ)
QRYDRY/ ([ SRK KHGRQ Y -DQDU
& RQI UIDWDNRQY\R RXUDZ DUG Z LQCHY
e %0 DMXQ. WKQD * IDGH K: DWJ/ FHOQEDRUK 6HFRQG 3Ul H
e« SUKIYDD$ 3 65DNWKD * IDGH K6PDWY RJ $WOFN 3UHYHQMRQ' HYIFH K
) LWvauw H
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e 1 LMWDUKDQBLYDWDQNDU * IDGH K $X\RP DI :  D\WU7DS K 6HARQG 3UJ H

e JHI $DIRQEDPXHO* IDGH K @7 YDVHG 3HNRO7DON 7TKHWS BGLWG\ P K
) LLIBU] H

e 5 3WDKINKD * IDGH K $OV/DVHG %DE\ 0 RQRUQ 6\ VRP K Y- MABURMFW
$ZDIG ) LLWBW H

« 6W6KDIDQY * IDGH K $, YDVHS 6P DWAIDG 6\IAN K Y- MWBURMPVS Z DU
) LLIBU] H

<RXU FUHDIMW  LQQRYDIRQ DQG KDUWG Z RN PDNH XV SURXG
. HHS LOBSIUQ) \KH Z RWG Z W\ RXULGHDV
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3LRXG PRP HOAR 7$,36

2 XU KHDWHWVARQ IDWONRQY \R RXU IDFXAV PHPEHY RQ WHHAHMQ) \KH %WV
7THORKHUS$ Z DUG DWIRH 6P W I DONWKP L 7HDFKHURI WH <HDU $Z DUV E\

. * 6/ (GXFDIRDO,QMMIRYY <RXU GHAFDIRQ SDWRQ DQG FRP P N HOMR
HEXFDIRQ KO LOSIUH XVD@:  HDUWH SIRXG R \ RX
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